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continued partnership.



#MyCovidLearnings



1 hour and 10 minutes...of slow-
paced traffic

#IMissMyCommute



#7YrOldStuckAtHome

Summer camps are 
totally worth it!!!



Although I love my 
wife, I miss my 
hairstylist….

#LoveForBaseballCaps
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ARCS Vision

Unified research operations platform providing tools to manage your 
research process, engage your audience and collect insights.

What are we looking to build?

Why are we in the business of creating ARCS?
Research is key to ongoing success of organizations. We are in the 
pursuit of creating solutions that can help our customers to efficiently 
run their research projects.
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Research Operations (ResOPS)
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ARCS Communication Framework
Engage with your participant in their mode of choice…



ARCS Voice

An easy to use feature that allows 

you to reach out to your 

participants via an IVR script.

Email

Improved Email queue with better 

control for administrators with 

smart-priority options.

ARCS SMS

Allow for SMS notification with 

support for handling incoming 

SMS.

ARCS Communications



ARCS Voice



ARCS SMS



ARCS Platform Updates
N e w  c h a n ge s  t o  t h e  P l a t fo r m  w i t h  U X  i n  m i n d

Targeting Tools (List Builder)

- UX Improvements

- Fast Filter

- Multi value import

Questionnaire Creation

- Easy creation and editing 

of questions

- New command types –

Ranking & Slider 

Accessibility Improvements

Changes to participant portal 

and survey pages to support 

Accessibility requirements

Security Changes

Native SAML2.0 support for 

SSO 

Recruitment 

Support for Study & location level setting 

on Time zone

Support for downloading appointments to 

the participants calendar (iCal).



ARCS Research Operations Platform
C r e a t i n g  a n  e c o  sy s t e m  o f  s o l u t i o n s

ATOM ARCS Pay OLÀ ARCS Cloud



ARCS Atom

Adding Intelligence to research operations





Data Manager



Customizable 
Dashboards



Custom Reports



ARCS Pay

Manage, track, and reward your participants with ARCS



ARCS Pay - Building a winning Incentive Program
M a n a g e ,  Tra c k  a n d  Re w a rd  y o u r  r e s e a rc h  p a r t i c i p a n t s

With ARCS Advanced Incentive Management (AIM), you 

can manage and track the incentive earned by 

participants across studies.

Robust Incentive management framework

Incentive for engagement activities

Flexibility in incentive options

With ability to reward participants for different activities, 

manage all incentive in a well integrated ARCS.

With the self serve portal, the participant can decide how 

much they want to cash out and what type of incentive 

they want to pick from the catalog.

Automate Incentive distribution

Take complete control

Centralize your data



Study A

Study C

Study B

For Administrators

Control

Incentive amount can vary by study 

quota or by session. As an administrator 

you can change the incentive amount 

midstream for the tough recruits.

Manage

Run reports to look at spend by study or 

client. Get a better understanding of the 

research type and incentive costs.

Report

Understand the type of incentives that 

work for your community. Track your 

balance and what has been spent.

Visa

Amex

Donations

Amazon



For Participants

How much have I been paid?

The participant has full view into the participation

history and incentives received all within the

portal.

When do I need to cash out?

Once they have attained a minimum amount, the

participant can choose to cash out or cash out

portion of their account balance.

What do I want?

With a global catalog of the most popular gift

cards, prepaid cards and donations you can build

the reward program of your choice.



Study level 
reporting



Participant 
level 
reporting



Self Serve 
reward 
portal



ARCS Pay Roadmap

7.16.3

July
2020

August
2020

Available Now

Self Serve

AIM

Dashboards

7.16.4

Bulk delivery of 

rewards through List 

builder

In Development

Reward on Demand 

to panel members



Olà Visitor Management

Your visitors – Our responsibility



OLÀ – Participant Check-in

Check in

Visitor Flow

• Receptionist Module

• KIOSK check in

• SMS based check in

Allow participants to check in 

using a KIOSK or through a text 

message. 

NDA’s

Compliance

• NDA

• Visitor Badges

• Emergency evacuation List

• Audit reporting

Have participants sign an NDA 

as they enter your research 

facility

Dashboards

Tracking

• Quota Tracking

• No show / Cancelled / 

backup 

Get real-time view of all your 

studies and in-depth quota / 

session breakdown  

Workflow

Customize

• Notification

• Additional activities

Customize with workflow to 

allow for activities like 

prescreens before the study

Yo u r  V i s i t o rs  – O u r  Re s p o n s i b i l i t y



Track 
Participants



Study 
Reporting



ARCS Labs

A peek into things we are working on…



ARCS Cloud

Cloud Infrastructure
✓ Upgrading all servers to Windows 2019.

✓ Adding more cloud connect endpoint.

✓ Moving DRaaS services to an upgraded 
infrastructure.

Cloud Delivery Portal
✓ Creating a portal improving the user experience for 

our cloud customers.

✓ Upgrading to next generation of Fra.me for non 
windows customers.



ARCS Survey 8.0

ARCS Survey 
✓ Moving to a service-oriented architecture for surveys

✓ Ability to do instant preview as you author the survey.

✓ Improved caching for performance.

✓ SMS based surveys

Study Level changes
✓ Ability to do diary studies (with videos)

✓ Ability to  do a multi step study 
Screener - Product pick up - Questions on timed intervals







Thanks for your time. Srinath Sankar
ssankar@m-s-g.com


